
Notation based on the Specified Commercial Transaction Act

Name of seller JTB Corp.

Representative Eijiro Yamakita

Chief Administrative 
Officer Takahiro Fukui

Location of seller 2-3-11 Higashi-Shinagawa, Shinagawa-ku, Tokyo, 140-
0002

Website URL https://www.baseball.jtbcorp.jp/en/worldbaseballclassicexperiences/

Telephone number 03－5796－5755

Inquiries

worldbaseballclassicexperiences@jtb.com
＊Inquiries are accepted by email only
＊10:00am to 5:30pm (Excluding Saturday, Sundays, 

holidays, and 12/30 to 1/3)

Sales price Amount stated on each product page.

Fees required in 
addition to the 
product price

Fees other than those stated on each product page and 
personal expenses.

Payment methods 
and due dates

Payment by credit card:
Payment is required when applying for participation.

Time of delivery

Items will be delivered either by mail in advance or at 
the venue on the day of the event. We will send 
information to the email address registered at the time 
of purchase of the relevant product.

Cancellations, 
changes, and returns

There will be no changes, cancellations, or refunds 
after payment is completed.
However, this does not apply for cases in which the 
organizer specifies their response to changes, 
cancellations, and terminations in the event rules and 
regulations, or when changes, cancellations, or refunds 
are approved by the organizer.

Fees Any communication costs associated with receiving 
emails are the customer's responsibility.
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