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WORLD BASEBALL CLASSIC EXPERIENCES Powered by JTB 

Hospitality Package Terms and Conditions 
 

These Hospitality Package Terms and Conditions (hereinafter, “these Terms”) govern the purchase by the customer of the Hospitality Package provided by JTB in 

connection with the games of the “2026 World Baseball Classic Tokyo Pool presented by dip,” as well as the use of the Hospitality Package by the customer and their guests. 

By purchasing or using the Hospitality Package from JTB, the customer and all guests who use the Hospitality Package are bound by and agree to comply with these Terms. 

Furthermore, the customer shall ensure that any transferee of the Hospitality Package also complies with these Terms. Prior to purchasing the Hospitality Package, the 

customer should review these Terms and confirm their agreement to the content herein. 
 

1. Definitions 

The language used in these Terms shall have the meanings set forth in the Annex. 
 

2. Orders and Pricing 

2.1 In accordance with the conditions of these Terms, the customer may place an order to purchase the Hospitality Package either (i) by signing or affixing a 

seal to the prescribed Application Form and submitting it to JTB, or (ii) by completing the required procedures through the designated JTB website. Once 

the purchase contract is formally concluded, JTB shall provide the Hospitality Package in the quantity and type officially approved by JTB according to the 
customer’s order. 

2.2 The available quantity for each type of Hospitality Package is limited. The actual quantity of the Hospitality Package that the customer may purchase for this event 

shall be determined solely at the discretion of JTB. 

2.3 JTB shall not have any legal obligation to provide the Hospitality Package to the customer until JTB issues a Formal Approval of the order to the customer. Upon 

JTB sending the Formal Approval to the customer, a sales contract for the quantity and type of Hospitality Package specified in the Formal Approval (hereinafter, 

the “Purchase Contract”) shall be deemed concluded between JTB and the customer. In the event that the customer has already paid any amount to JTB for an 

order without the Formal Approval sent by JTB, such amount shall be refunded to the customer. 

2.4 If the customer’s order for the Hospitality Package is made through a JTB Sales Agent, the order shall be transmitted to JTB by the JTB Sales Agent. The 

Purchase Contract shall only be concluded when JTB approves the order and issues the Formal Approval to the customer. The Purchase Contract for the 

Hospitality Package shall be entered into exclusively between JTB and the customer, not with the JTB Sales Agent, and shall be governed by the conditions 

of these Terms. 

2.5 Notwithstanding any provision of these Terms, if a Minor wishes to purchase the Hospitality Package, the consent of a legal guardian, parent, or other statutory 
representative is required. JTB may refuse or cancel any order from a Minor if such consent has not been obtained. 

 

3. Payment Terms 

3.1 For all purchase applications for the Hospitality Package made through an Application Form, the customer shall pay the full amount of the Package Fee 

together with any applicable Consumption Tax, etc. immediately upon the conclusion of the Purchase Contract. 

3.2 For all purchase applications for the Hospitality Package made through the designated JTB website, the customer shall complete payment of the full amount 

of the Package Fee together with any applicable Consumption Tax, etc. at the time the order is placed. However, if the customer has not yet received the 

Formal Approval after placing an order through the JTB website, it shall be the responsibility of the customer to confirm whether the purchase of the relevant 

Hospitality Package has been successfully completed. 

3.3 All payments made under the Purchase Contract shall be made in Japanese yen. Payments shall be made by bank transfer or remittance to the bank account 

designated by JTB, or by any other payment method approved by JTB, together with any Consumption Tax and other public dues, levies, or costs applicable 

to the customer under relevant laws and regulations. 

3.4 The customer shall bear all domestic and overseas remittance fees, handling charges, and any other amounts incurred by JTB (including any shortfall 

resulting from exchange rate fluctuations in the payment currency). 

3.5 Any credit card used for the purchase of the Hospitality Package must be issued in the name of and registered to the address of the customer who placed the 
order. The use of forged or altered credit cards is strictly prohibited. JTB may reject any order for the Hospitality Package that violates these conditions or 

invalidate any Hospitality Package purchased in violation of these conditions. 

3.6 In the event that the customer delays payment, JTB may charge the customer late payment interest on the unpaid amount at an annual rate of three percent 

(3%) (calculated on the basis of a 365-day year) for the period from the day following the due date until the day payment in full is received. The payment 

of such late payment interest shall not preclude JTB from seeking compensation for any other damages. 

3.7 All prices and other fees stipulated by JTB under this Purchase Contract do not include Consumption Tax, etc. All applicable taxes and public dues shall be 

borne by the customer. 
 

4. Delivery of the Hospitality Package 

4.1 Subject to full payment of the total amount of the Package Fee together with any applicable Consumption Tax, etc. in accordance with Article 3, JTB shall 

deliver the event-related documents and tickets pertaining to the relevant Hospitality Package by one of the following methods, to be selected at JTB’s sole 

discretion: 

(a) Delivery to the address within Japan specified by the customer at the time of ordering the Hospitality Package, or to another delivery address 

separately notified to JTB in writing by the customer. However, delivery cannot be made to addresses based on private post office boxes or similar 

mail-receiving services. In the event of any change to the delivery address, the customer must notify JTB of such change sufficiently in advance 

of the scheduled delivery date. If the customer fails to notify JTB of the changed delivery address with sufficient time prior to the scheduled 

delivery date, JTB shall bear no liability whatsoever for any costs, damages, or losses incurred by the customer arising from the dispatch of the 

event-related documents and/or tickets to the address prior to such change. 

(b) Exchange at the JTB ticket counter on the day of the game for direct receipt by the customer. Please bring personal identification, such as a 

driver’s license, and visit the ticket counter before the game to collect your tickets. 

4.2 The customer acknowledges that, upon receipt of the delivered event-related documents and tickets, a signature or seal may be required, and the customer 

shall, at their own responsibility, make all necessary preparations for such signature or seal. Furthermore, the customer acknowledges and agrees in advance 

that, in the event JTB delivers the event-related documents and tickets to the delivery address specified in Article 4.1(a) (including any changed delivery 

address duly notified to JTB with sufficient advance notice in accordance with the preceding paragraph), and such event-related documents and/or tickets 

are delivered to that address (including cases where a third party other than the customer receives the event-related documents and/or tickets at the designated 

delivery address), JTB shall be deemed to have fully performed its obligation to provide such event-related documents and tickets under the Purchase Contract 

and shall bear no further responsibility whatsoever in connection with the provision of said event-related documents and tickets. 

4.3 Upon receipt of the event-related documents and tickets, the customer shall promptly inspect their contents. Should any discrepancy, deficiency, or other 

issue arise in relation to the order, the customer must immediately notify JTB. 

4.4 JTB shall not be liable to the customer for any failure or delay in delivery of the event-related documents and/or tickets that arises for reasons not attributable 

to JTB. 
 

5. Absence of Sponsorship Rights and Other Relationships 
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5.1 The Customer and Guests shall not represent, directly or indirectly, that they have any relationship whatsoever with the Event, JTB, the Tournament Organizer, 

and/or the Venue Manager, including but not limited to the following acts: 

(a) Making reference, whether orally or in any sales, marketing, or other materials, correspondence, customer lists, press releases, brochures, or other written 

documents, to this Purchase Contract, the Event, JTB, the Tournament Organizer, the Event Venue, or any other person involved in the operation of the 

Venue; 
(b) Using, or permitting the use of, any service marks, trademarks, trade names, or other intellectual property now or hereafter owned or licensed by JTB, 

the Tournament Organizer, the Venue Manager, or any other persons involved with them, in connection with any goods or services; 

(c) Entering into any contract or receiving any monetary or other valuable consideration from any individual or commercial entity for the purpose of granting 
such individual or entity any form of commercial identification, advertising, or visible presence in connection with the Tournament. 

5.2 Regardless of whether before, during, or after the Event Date, the Customer and Guests shall not engage in any of the following acts: 

(a) Except as permitted under Article 6.1, the Customer may not resell all or any part of the Hospitality Package (including, without limitation, the Event-

related documents and tickets) to any third party, nor may the Customer offer or advertise any such resale, regardless of the place or medium, including 

but not limited to the internet, newspapers, or ticket outlets. The Customer also may not provide all or any part of the Hospitality Package to any third 

party together with, or as part of, any other goods or services. This prohibition includes the act of transferring to any third party the rights represented or 

embodied by the Event-related documents and/or tickets included in the Hospitality Package, such as by providing barcode information or similar data 

appearing on a Hospitality Admission Credential for the Event Venue. 

(b) Any Event-related documents and/or tickets included in a Hospitality Package that have been sold, offered for sale, or advertised in violation of these 
Terms shall be void. JTB may demand the return of such void Event-related documents and/or tickets and any Hospitality Package containing them. No 

exchange or refund shall be made for any void tickets, Event-related documents, or Hospitality Packages. 

(c) All or any part of the Hospitality Package may not be used for purposes of advertising, promotion, auctioning, or marketing (including but not limited to 
competitions, contests, or sweepstakes). Any tickets and/or Event-related documents included in a Hospitality Package used for such purposes shall be 

void. JTB may demand the return of such void tickets and/or Event-related documents and any Hospitality Package containing them. In such cases, no 

refund of any amount already paid shall be made. 

(d) Except as permitted under Article 6.1, the Customer may not purchase or otherwise obtain all or any part of the Hospitality Package from any person 

other than JTB. Neither JTB nor the Venue Manager shall bear any responsibility whatsoever for any Hospitality Package purchased from a person other 

than JTB. 

5.3 The Customer and Guests hereby agree in advance that no advertising or promotional materials, sales materials, or other materials bearing brand names shall be 

displayed or distributed at any Event Venue, except as approved by JTB and the Venue Manager. Furthermore, the Customer and Guests acknowledge and agree 

that JTB and the Venue Manager may obscure, cover, or remove any advertising or promotional materials, sales materials, or other materials bearing brand names. 

Unless JTB and the Venue Manager have given prior written permission, neither the Customer, nor any of the Customer’s Guests, nor any of their respective clients, 

shall promote themselves or their businesses at the Event Venue. 
 

6. Hospitality Package 

6.1 Unless otherwise approved by JTB, the transfer of a Hospitality Package shall be permitted only where the Customer transfers it to the Customer’s Guest. Even in 

such cases, the Customer shall not receive any money or benefit exceeding the purchase price of the Hospitality Package as consideration for such transfer, and shall 

not transfer only a part of the Hospitality Package (including, but not limited to, the Event-related documents and Tickets). For the avoidance of doubt, any 

commercial transfer or resale of the Hospitality Package as a business is strictly prohibited. 

6.2 Access to the Event Venue granted by the relevant Hospitality Package shall be strictly limited to the event dates and times specified by JTB. Access to the area 

where the services related to the Hospitality Elements are provided shall be limited to persons authorized by JTB to enter such area. 

6.3 Notwithstanding that a Hospitality Package has already been allocated to the Customer, JTB may, at its discretion, change the contents of the Hospitality Package 

(including seats, designated areas, and the details of the services related to the Hospitality Elements) in any of the following cases: 

(a) When necessary to comply with applicable laws or administrative guidance; or 

(b) When required due to security restrictions or any other reasons relating to the holding of the Event or the provision of the Hospitality Package by JTB 

(including any operational reasons determined solely at JTB’s discretion). 

In such cases, JTB shall endeavor to provide the Customer with a Hospitality Package equivalent to the one purchased and shall notify the Customer of the details 

of the modified Hospitality Package. 

6.4 JTB shall, at its sole discretion but in accordance with the seat allocation made by the Venue Manager, designate the seats or areas for the Customer to view 

the Event. The Customer may not designate seats or request changes to the seats or areas assigned. 

6.5 JTB shall make reasonable efforts to allocate seats for Tickets purchased under the same order so that they are adjacent to one another to the extent practicable. 

6.6 If the Customer (or any of the Customer’s Guests) requires accessibility considerations such as the use of a wheelchair, JTB shall make reasonable efforts to allocate 

seats capable of accommodating such needs to the extent possible. However, the Customer must notify JTB of such accessibility requirements prior to placing the 

order for the Hospitality Package pursuant to Article 2. JTB will not accommodate accessibility requests made after the order has been completed. 
 

7. Code of Conduct 

7.1 The Customer shall inform the Guest or any transferee of the Hospitality Package permitted under Article 6.1 of the provisions of these Terms and shall bear 

full responsibility for ensuring their complete compliance therewith. Any violation of these Terms by such Guest or transferee of the Hospitality Package 

shall be deemed a violation of these Terms by the Customer. 

7.2 If the Customer, any Guest, or any transferee of the Hospitality Package breaches these Terms, JTB may terminate the Purchase Contract. 

7.3 The Customer and Guests shall comply with all safety rules established at the Event Venue, including but not limited to measures against COVID-19, and 

the Customer shall ensure that any transferee of the Hospitality Package also complies with them. If the Customer or any Guest causes disruption, nuisance, 

or danger to other customers or guests (including cases resulting from the consumption of alcohol or controlled substances), JTB may refuse their admission 

to or expel them from the venue. 

7.4 In the event that JTB takes any action under these Terms due to the Customer or any Guest’s failure to comply with paragraph 1 or the preceding paragraph, 

any amount already paid by the Customer shall not be refunded by JTB, and neither JTB nor the Venue Manager shall bear any liability to the Customer, 

Guests, or any other parties. 

7.5 The Customer and Guests shall at all times comply with all applicable laws and regulations relating to the Hospitality Package. 

7.6 By entering the Event Venue using the Ticket, the Customer confirms, on behalf of themselves and their Guests, that they voluntarily and at their own 
responsibility assume all risks related to COVID-19 infection in connection with participation in the Event. 

 

8. Ambush Marketing and Filming 

8.1 The Customer and their Guests are prohibited from using, possessing, selling, or distributing any Prohibited Items within the Event Venue. If it is found that the 

Customer or their Guests possess or otherwise handle such Prohibited Items, JTB may remove such items, expel the Customer or their Guests from the Event Venue, 

and/or refer them to the local authorities for investigation. Even if the Customer or their Guests are expelled pursuant to this paragraph, no refund shall be made by 

JTB of any amounts paid by the Customer, and neither JTB nor the Venue Manager shall bear any liability to the Customer, the Guests, or any other parties. 

8.2 In addition to Article 8.1 above, the Customer and their Guests are strictly prohibited from possessing, selling, or distributing within the Event Venue any promotional 

or commercial items (including food and beverages, souvenirs, clothing, flyers, and the like). JTB may remove such items from the Event Venue and/or expel the 

Customer or their Guests. Even if the Customer or their Guests are expelled pursuant to this paragraph, no refund shall be made by JTB of any amounts paid by the 

Customer, and neither JTB nor the Venue Manager shall bear any liability to the Customer, the Guests, or any other parties. 

8.3 The Customer and their Guests consent to being photographed, filmed, identified, and/or otherwise recorded at the Event Venue by JTB, the Venue Manager, 
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broadcasters, news media, social media networks, or third parties authorized by JTB or the Venue Manager. Furthermore, such parties may, during or after the Event, 

for the maximum period permitted under applicable laws and, where applicable, at least until such materials enter the public domain, use such photographs, videos, 

or recordings free of charge, whether for commercial purposes or otherwise, in any content or format, and through any medium or technology, whether existing now 

or developed in the future. 

8.4 The Customer and their Guests may take photographs, video, and/or audio recordings within the Event Venue; provided, however, that they agree that JTB shall, 

without the need for any approval or compensation to the Customer or their Guests (or any person acting on their behalf), be the sole owner of all Intellectual Property 

Rights (including, without limitation, the rights provided under Articles 27 and 28 of the Copyright Act of Japan) in such materials. By this, the Customer and their 

Guests assign to JTB all rights they may hold in such content (including, but not limited to, the rights under Articles 27 and 28 of the Copyright Act of Japan), and 

the Customer and their Guests (and any person acting on their behalf) shall not assert, nor permit the assertion of, any moral rights with respect thereto. 

8.5 Subject to Article 8.4 above, JTB grants the Customer and their Guests a limited, revocable license to use any content photographed or recorded by them within the 

Event Venue, provided such use is personal, private, non-commercial, and non-promotional. However, video or audio recordings made within the venue may not 

be broadcasted, distributed, or otherwise made available (including to third parties) on television, radio, the Internet (including live streaming), or any other electronic 

media (whether currently existing or developed in the future) without JTB’s prior approval. Notwithstanding the foregoing, content photographed or recorded may 

be posted or shared through a personal social media account only if it is done for non-commercial and personal purposes. 

8.6 Notwithstanding any of the foregoing provisions, the Customer and their Guests agree not to transmit, and not to assist in the transmission of, any and all 

photographs, images, videos, audio, live streams, or any other descriptions or depictions, regardless of the medium, whether text, data, images, or otherwise, 

of the Game admitted by the Ticket, entertainment, attractions, warm-ups, practices, pre-game or post-game activities, intermissions, or any promotions, 

competitions, or other related events associated with the Game. This includes, without limitation, live commentary data, and any descriptions, depictions, 

photographs, videos, audio, recordings, or other information relating to the Game or other related events. 
 

9. Restrictions on Hospitality Admission Credentials and Hospitality Packages 

9.1 Any Ticket or Event-related Document that is damaged, defaced, or rendered illegible may not be recognized as valid for admission to the Event Venue. 

9.2 Except where JTB, in its sole discretion, recognizes the existence of special circumstances, JTB shall not reissue or refund any Ticket and/or Event-related Document 

that has been lost, stolen, damaged, destroyed, or defaced. 

9.3 Unless otherwise approved by JTB, the Customer may purchase the Hospitality Package solely for the purpose of personal use or use by their Guests. Except as 

permitted under Article 6.1, the Customer shall not resell, exchange, or otherwise allow any other person to use all or any part of the Hospitality Package (including, 

without limitation, the Hospitality Admission Credential). 

9.4 By purchasing the Hospitality Package, the Customer confirms that they have read, understood, and agreed to be bound by these Terms and the Venue Rules. The 

Customer shall also ensure that any transferee of the Hospitality Package permitted under Article 6.1 agrees to these Terms and the Venue Rules, and the Customer 

shall bear full responsibility for such transferee’s compliance therewith. The Customer shall not purchase the Hospitality Package if they, or any of their Guests, do 

not agree to or are unable to comply with the terms of these Terms and the Venue Rules. 

9.5 By using the Hospitality Package, the Customer and their Guests shall be deemed to have agreed to be bound by these Terms and the Venue Rules. 
 

 

10. Change of Schedule, Venue, or Cancellation of the Event 

10.1 The Event may, without prior notice and for reasons beyond the control of JTB, be advanced, delayed, cancelled, suspended, postponed, or otherwise altered. 

(Examples of reasons for such changes include, but are not limited to, changes in the time, date, or venue of the relevant Game, or situations in which JTB, the 

Venue Manager, or any governmental, police, or fire authorities determine that such changes are desirable for safety or sanitary reasons.) JTB holds no authority 

with respect to the staging of the Game and makes no warranty or representation as to whether the Game will actually take place, or whether entry to and/or viewing 

of the Game will be possible. 

10.2 If, for reasons beyond the control of JTB, any change such as advancement, delay, cancellation, suspension, or postponement (including any change in date 

or venue; the same shall apply hereinafter) occurs with respect to the Game, the following provisions shall apply to the handling of the Hospitality Package. 

For the purposes of this Article 10, “cancellation” of the Game shall include the following cases: (i) the Game is held “without spectators,” meaning that 

general members of the public, including the Customer, are not permitted to enter the Event Venue to view the Game; or 
(ii) due to the application of social distancing measures, the provision of the Hospitality Package has become commercially impracticable, and JTB has 

accordingly decided to cancel the Event pertaining to the Game. 

(a) Where only the start time of the Game is changed, but there is no change to the scheduled date or venue: 
The start time of the Event corresponding to the changed Game shall be adjusted accordingly. 

In such case, the Customer’s Purchase Contract shall remain valid and effective for the changed Game and Event. 

(b) Where the date of all or part of the Game is changed to another day and/or the venue of the Game is changed to a venue other than the Event 
Venue:  

If, within thirty (30) days after the announcement of such change, JTB is unable to provide information regarding a new experience package 

under revised conditions, the Purchase Contract shall be deemed automatically terminated at that time. Upon such automatic termination, the 
Customer may request a refund; however, STHJTB may deduct from the refund amount an equivalent sum corresponding to order, operational, 

and other expenses incurred by STHJTB prior to the date of termination. Provided, however, that if JTB provides information on a new experience 

package under revised conditions and the Customer chooses not to participate for personal reasons, no refund shall be made. 
(c) Where the Game is cancelled: 

Upon the announcement of such change, the Purchase Contract shall be deemed automatically terminated. Upon such automatic termination, the 

Customer may request a refund; however, JTB may deduct from the refund amount an equivalent sum corresponding to order, operational, and 
other expenses incurred by JTB prior to the date of termination. 

10.3 The Customer shall bear all risks arising from any delay, cancellation, suspension, or postponement of the Event. The Customer is therefore advised to obtain 

insurance or other coverage to prepare for such risks. 

10.4 The limitation of liability set forth in Article 11.2 shall also apply in cases of advancement, delay, cancellation, suspension, or postponement of the Event. 
 

11. Limitation of Liability 

11.1 JTB shall be liable only for ordinary damages directly arising from any act or omission by JTB that is intentional or results from gross negligence, in connection 

with the provision or use of the Hospitality Package. In no event shall JTB be liable to the Customer (or any Guest) for any indirect or consequential loss, special 

damages, loss of profit, loss of business opportunity, or loss of revenue, regardless of the cause. 

11.2 Except where mandatory provisions under the Consumer Contract Act of Japan or other compulsory provisions of consumer protection laws apply, the total aggregate 

liability of JTB to the Customer and any transferee of the Hospitality Package, whether arising from the provisions of this Purchase Contract, tort, breach of statutory 

duty, or any other cause of action, shall in no event exceed the total amount of the Package Fees already paid by the Customer in respect of the Hospitality Package 

that is the subject of such claim. 

11.3 The Customer shall be liable for all damages caused by the Customer, any transferee of the Hospitality Package, or any related party of the Customer. 

11.4 The Customer shall indemnify and hold JTB harmless from and against any and all claims, costs, losses, damages, expenses, demands, and liabilities incurred by 
JTB as a result of, arising out of, or in connection with any breach of these Terms by the Customer (or any Guest), or any act or omission of the Customer (or any 

Guest). 

11.5 All personal arrangements made by the Customer or any Guest in connection with the Hospitality Package (including, without limitation, arrangements for 

transportation and accommodation) shall be undertaken at the sole risk and expense of the Customer and/or Guest. JTB shall bear no liability for any costs, losses, 

loss of profit, or unnecessary expenditure (including, without limitation, special, indirect, and/or consequential losses or damages) incurred by the Customer or any 

Guest. 
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11.6 The Customer and Guests shall be fully responsible for their personal property brought into the Event Venue. JTB shall not be liable for any loss, theft, or damage 

to the personal property of the Customer (or any Guest). 

11.7 The Customer and Guests assume all risks and hazards associated with attendance as spectators before, during, and after the Game (including, without limitation, 

all warm-ups, practices, pre-game and post-game activities, intermissions, promotions, and competitions), as well as with attending, viewing, or participating in the 

Event. Such risks and hazards include, but are not limited to, the danger of injury caused by thrown bats, fragments of bats, thrown or batted balls, objects or 

projectiles that are thrown, dropped, or launched, or by other dangerous objects, persons, animals, or obstacles; injuries resulting from crowd-related incidents; and 

injuries resulting from misconduct or negligence of other spectators. All such risks shall be assumed solely by the Customer and Guests. 

11.8 JTB does not possess any authority to bind the Venue Manager or to make any representations on behalf of the Venue Manager. Any matters concerning the 

relationship of responsibility between the Venue Manager and the Customer or Guests shall be the sole responsibility of the Venue Manager. 
 

12. Grounds for Termination 

12.1 Except where mandatory provisions under the Consumer Contract Act of Japan or other compulsory provisions of consumer protection laws apply, once the Customer 
has placed an order to purchase the Hospitality Package, the Customer shall not, under any circumstances, withdraw the offer to enter into the Purchase Contract arising 

from such order, nor cancel or terminate the Purchase Contract concluded pursuant to such order. 

12.2 JTB may immediately terminate the Purchase Contract upon the occurrence of any of the following events: 

(a) The Customer fails to make payment by the due date specified in Article 3; 

(b) JTB determines, at its discretion, that the Customer or any Guest has violated, or is likely to violate, Article 5, Article 6.1, Article 8.1, Article 8.2, 

Article 8.6, or Article 9.3; 

(c) The Customer or any Guest violates any provision of these Terms or of the Venue Rules; 

(d) The Customer becomes unable to make payments or is subject to any Insolvency Event. 

12.3 If JTB terminates the Purchase Contract pursuant to Article 12.2, JTB may, in addition, take any of the following actions: 

(a) Demand immediate payment of all amounts owed by the Customer to JTB; 

(b) Cancel all orders previously approved by JTB under Article 2 and refuse to accept any subsequent orders from the Customer; 

(c) Pursue claims for damages or any other remedies available to JTB against the Customer. 

12.4 Furthermore, JTB may terminate all or part of the Purchase Contract (including, but not limited to, the cancellation of the Hospitality Package purchased under the 

Purchase Contract) upon the occurrence of any of the following events: 

(a) Where, due to an evident error or misstatement (as reasonably determined by JTB) in the order confirmation or the notice of this Formal Approval, the 

confirmed order itself is found to be materially incorrect, 

(b) Where JTB determines, at its sole discretion, that it has become unable to provide the Hospitality Package for business-related reasons (including, 

but not limited to, cases where the ticket for the ordered Hospitality Package is cancelled by the Venue Manager, making the hospitality 

unavailable, or where JTB and/or the Venue Manager loses the right to hold the Event). However, where the reason for such termination falls 

under Article 10 or Article 16, the provisions of those Articles shall take precedence, and this Article shall not apply. 

If JTB terminates the Purchase Contract under this Article 12.4, the Customer shall be entitled to a refund of the full amount already paid in respect of the cancelled 

Hospitality Package, but shall not be entitled to claim any damages or make any other demands beyond such refund. 

12.5 Termination of the Purchase Contract shall not affect any rights or obligations that have already arisen prior to such termination. 

12.6 The provisions of Articles 5, 7, 8, 9, 10.2, 11, 12.5, this Article 12.6, Articles 13 through 19, Articles 21 and 22, and the Annex shall remain in full force and 

effect even after termination of the Purchase Contract. 
 

13. Notifications 

13.1 All notices relating to this Purchase Contract shall be made in writing, in either English or Japanese, and may be sent by e-mail, delivered by hand, or sent by 

registered mail (in the case of domestic delivery within Japan) to the address designated by the relevant party. The Customer shall designate such e-mail address 

and postal address at the time of order. If there is any change in the Customer’s contact information, the Customer shall promptly notify JTB of such change. If there 

is any change in JTB’s contact information, such change shall be posted on JTB’s website. 

13.2 Any notice sent or delivered in accordance with the preceding paragraph shall be deemed to have been received at the following times: 

(a) In the case of e-mail transmission: when the e-mail reaches the recipient’s mail server; 

(b) In the case of hand delivery: upon delivery; 

(c) In the case of registered mail: two (2) days after posting. 

Provided, however, that if, pursuant to this clause, such notice is deemed to have been received outside the hours of 9:30 a.m. to 5:30 p.m. on any day other than a 

Saturday, Sunday, national holiday of Japan, or the year-end and New Year holidays of Japan (hereinafter referred to as a “Business Day”), such notice shall be 
deemed to have been received at 9:30 a.m. (Japan Standard Time) on the next Business Day. 

13.3 All notices to JTB shall be made by either of the following methods: 

(a) By registered mail or hand delivery addressed to “President and Representative Director” at JTB’s current address as published on the official hospitality 

package website; or 

(b) By e-mail sent to the e-mail address of the JTB representative separately designated by JTB. 
 

14. Entire Agreement; Amendments to These Terms 

14.1 This Purchase Contract constitutes the entire understanding and agreement between JTB and the Customer with respect to the subject matter hereof, and supersedes 
all prior agreements, discussions, or negotiations between the parties relating to such subject matter. The Customer confirms that they have not entered into this 

Purchase Contract in reliance upon any statement or representation not expressly set forth herein. 

14.2 JTB reserves the absolute right to amend these Terms from time to time in accordance with applicable laws and regulations. If such amendment materially affects 
the Customer’s rights, JTB shall notify the Customer of the change by e-mail. 

 

15. Severability 

If any provision of this Purchase Contract is held by a court of competent jurisdiction in any jurisdiction to be invalid or unenforceable in any respect, such provision 

shall be deemed severed from this Purchase Contract to the extent necessary within that jurisdiction. The remaining provisions shall remain in full force and effect 

as if such invalid or unenforceable provision had never been included, and the validity, enforceability, and/or legal effect of the remaining provisions shall not in 

any way be affected or impaired thereby. 
 

16. Force Majeure 

16.1 JTB shall not be liable to the Customer or any Guest for any failure to perform its obligations under this Purchase Contract to the extent that such failure results from a 
Force Majeure Event. 

16.2 In the event of a Force Majeure Event (provided, for the avoidance of doubt, that the circumstances set forth in Article 10 shall be governed exclusively by that 

Article and shall not be deemed a Force Majeure Event under this Article), JTB shall, without undue delay, notify the Customer of the nature of the Force Majeure 

Event and the anticipated duration thereof (which may include notice by posting on JTB’s website), and shall make reasonable efforts to mitigate the effects of such 

event. 

16.3 Notwithstanding Article 16.2 above, in the event that a Force Majeure Event occurs, JTB may terminate this Purchase Contract (provided that such Force Majeure 

Event continues as of the termination date). In such case, the Customer may request a refund; however, JTB may deduct from the refundable amount an equivalent 

sum corresponding to any ordering or operational expenses and other costs incurred by JTB prior to the termination date (including, but not limited to, any 

commission fees paid to the applicable JTB Sales Agent). 
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16.4 Unless this Purchase Contract is terminated in accordance with Article 16.3 above, JTB shall promptly notify the Customer when it resumes the performance of its 

obligations under this Purchase Contract. 
 

17. Exclusion of Antisocial Forces 

If JTB or the Venue Manager determines that the Customer (or any Guest) is involved with organized crime groups, members of organized crime groups, quasi-

members of organized crime groups, companies affiliated with organized crime groups, corporate extortionists who threaten or disrupt shareholders’ meetings, 

activists posing as social or political activists to obtain illegal benefits, or other criminally affiliated organizations, similar groups, or individuals with specialized 

knowledge (collectively, “Antisocial Forces”), JTB or the Venue Manager may refuse to sell or deliver the Hospitality Package to such a Customer, deny the 

Customer (or Guest) entry to the Event Venue or participation in the Event, or order their removal from the Event Venue. 
 

18. Personal Information 

18.1 JTB shall act as the manager of personal information data regarding the Customer (and Guests) obtained in connection with the Customer’s participation in 

the Event and the operation and management of the purchased Hospitality Package. 

18.2 The personal information obtained by JTB includes, but is not limited to, the Customer’s (and Guests’) name, affiliated organization, position, contact 

information, dietary requirements, mobility restrictions, and other information provided by the Customer (or on behalf of the Customer). 

18.3 JTB may use the Customer’s (and Guests’) personal information for the purposes of facilitating the Customer’s use of the Hospitality Package in accordance 

with these Terms, and may provide such personal information to WORLD BASEBALL CLASSIC, INC., Sports Travel and Hospitality Limited, the Venue 

Manager, and other contractors engaged by JTB in connection with the planning and operation of the Hospitality Package. The Customer and Guests expressly 

consent to such use and sharing of their personal information. 

18.4 If the Customer (or Guests) makes any requests to JTB regarding mobility restrictions or dietary requirements, such requests shall be deemed to constitute 

consent for JTB to handle the relevant personal information of the Customer (or Guests) to accommodate these requests. 

18.5 For details regarding the handling of personal information related to the purchase and use of the Hospitality Package, please refer to JTB’s Privacy Policy. 

The Customer and Guests agree that the personal information obtained in connection with the purchase and use of the Hospitality Package may be transferred 

to the Venue Manager or other entities as specified in the Privacy Policy and will be handled in accordance with that Privacy Policy. 

18.6 To the extent permitted by applicable law, JTB shall not be liable for any monetary or other losses or damages, whether direct or indirect, arising from the 

loss, theft, or accidental destruction of the personal information provided by the Customer (or Guests). 
 

19. Prohibition on Transfer 

The Customer or Guests shall not, except with JTB’s prior written approval, assign or transfer the Hospitality Package, any of their rights or obligations 

under this Purchase Contract, or their contractual position to any third party, nor shall they dispose of such rights for the benefit of any third party by way of 

pledge, lien, or other security interest. 
 

20. Age Restrictions 

20.1 All individuals seeking entry to the Event Venue (including the Hospitality Area; the same applies in this Article), including Minors, must hold their own 

ticket and Hospitality Admission Credential, regardless of age. No child pricing is available for the Ticket or Hospitality Package, except in the case of 

infants. 

20.2 Minors under 18 years of age are not permitted to enter the Event Venue unless under the care or supervision of a parent or legal guardian who holds a 

relevant Hospitality Admission Credential to the Event Venue. The supervising parent or guardian is fully responsible for all actions of the Minors under 

their care. 

20.3 Drinking under the age of 20 is prohibited under Japanese law (Act on Prohibition of Alcohol Consumption by Persons Under 20 Years of Age). JTB will 

not serve alcoholic beverages to any Customer or Guest under the age of 20 at the Event Venue (including the Hospitality Area). As a result, age verification 
may be conducted at the Event Venue. 

 

21. Language 

JTB may provide reference translations of these Terms (in English or other non-Japanese languages). However, the Japanese version of these Terms shall 

prevail over any translations in other languages in all circumstances. 
 

22. Governing Law and Dispute Resolution 

This Purchase Contract and these Terms shall be governed by and construed in accordance with the laws of Japan, without regard to any conflict of law principles. 

Any and all disputes arising out of or in connection with this Purchase Contract or these Terms shall be subject to the exclusive jurisdiction of the courts located in 
Tokyo, Japan. 
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Annex – Definitions 
 

In these Terms, the following terms shall have the meanings set forth below, unless the context requires otherwise. 
 

Formal Approval An email communication sent by JTB to the Customer that accepts, confirms, or explains the details of the Customer’s 

purchase of the Hospitality Package. 

Customer A person who purchases the Hospitality Package directly from JTB (or from an entity authorized by JTB to resell the 

Hospitality Package). 

Event-Related Documents Any one or all of the following: 

(a) Presentation Wallet 

(b) Schedule 

(c) Map of the Event Venue 

(d) Hospitality Admission Credential to the relevant Hospitality Area 

Force Majeure Event An event or circumstance beyond the reasonable control of JTB, including but not limited to labor disputes, civil disputes, 

war, government actions, decisions by the Venue Manager or tournament organizer, riots, fire, flood, drought or other 

natural disasters, crowd disturbances caused by spectators, civil unrest, military actions, explosions, facility damage, acts 

of terrorism (including threats of terrorism), epidemics, laws, regulations, guidelines, decisions or inactions by relevant 

authorities, power shortages or outages, strikes, lockouts, boycotts or other labor actions. 

Event Date The calendar date on which the designated Event is scheduled to take place. 
Event The Game combined with the applicable Hospitality Elements provided by JTB in accordance with these Terms for the 

Hospitality Package. 

Event Venue Tokyo Dome (1-chome, 3-61 Koraku, Bunkyo-ku, Tokyo 112-8575) and any facility where Hospitality Elements are 

provided. 

Game The designated baseball game in the World Baseball Classic 2026. 

Tournament Organizer World Baseball Classic, Inc., Major League Baseball, Inc., and Yomiuri Shimbun. 

Guest An invitee of the Customer (including the Customer’s clients, business partners, shareholders, employees, officers, relatives, 

friends, colleagues, or other acquaintances) who receives and uses the Hospitality Package from the Customer. 

Hospitality Area The designated area or location within the Event Venue where Hospitality Elements of the Hospitality Package are 

provided, access to which is limited to those holding a valid Hospitality Admission Credential. 

Hospitality Elements All goods or services provided under the Hospitality Package other than the provision and use of the Ticket itself, including 

but not limited to catering, beverages, guest speaker events, and/or other hospitality services. 

Hospitality Package A set of goods and services for which JTB (or a party commissioned by JTB) plans or prepares in advance the applicable 

contents and price (Package Fee), and, as an independent contractor, provides their use to the Customer within the pre-

determined scope. The contents of each Hospitality Package may vary depending on the type of Package purchased, within 

the range of pre-specified optional menus. However, in all cases, the Hospitality Package shall include a Ticket for 

admission to the Game scheduled to be viewed under the relevant Package. 

Insolvency Event Any of the following: 

(a) The Customer ceases operations, resolves to dissolve or liquidate voluntarily, files for bankruptcy, civil 

rehabilitation, corporate reorganization, or special liquidation, or becomes subject to such proceedings; 

(b) A check or negotiable instrument issued or endorsed by the Customer is dishonored, or the Customer stops payments 

or is unable to pay obligations when due; 

(c) The Customer becomes subject to attachment, provisional attachment, provisional disposition, tax delinquency 

measures, or auction orders/notifications. 

Intellectual Property Rights Patents, trademarks, service marks, logos, design rights, trade dress, trade names, domain names, goodwill associated with 

any of the foregoing, copyrights (including rights in computer software) and moral rights of authors, semiconductor 

topography rights, rights in inventions, utility model rights, rights in know-how, trade secrets and other confidential 

information, database rights, and other intellectual property rights (whether registered or not), as well as any equivalent or 

similar rights or forms of protection worldwide. For the purposes of this definition, “registered” includes both registration 

and applications for registration. 

Consumption Tax, etc. Japanese consumption tax and local consumption tax imposed under applicable law (including amended laws), applied to 

all Package Fees. 

Minor A person under 18 years of age. 

Event Marks Trademarks, trade names or business names, logos or design rights (or rights to apply for any of the foregoing), or other 
intellectual property rights (whether or not capable of registration) of JTB, the Tournament Organizers, the Event Venue, the 

Venue Manager, or any related entities; and includes marks and designs, related symbols or terms (and their plural forms) 

relating to the Event, the Game, or the relevant teams, as well as any other slogans or indications.  

Application Form A designated paper document provided by JTB to the Customer, which the Customer uses to apply to JTB for the purchase 

of the Hospitality Package with the relevant details specified therein. For the avoidance of doubt, the Purchase Contract is 

concluded when JTB sends the Formal Approval to the Customer by email, and not when the Customer submits the 
Application Form to JTB. 

Package Fee The price of the Hospitality Package paid or payable by the Customer to JTB, excluding Consumption Tax and other public 

dues. 

Privacy Policy JTB’s official Privacy Policy. 

Prohibited Items All of the following: 

(a) Banners or signs containing commercial, offensive, or provocative messages (as determined by JTB); 

(b) Promotional/advertising items or documents for commercial purposes (including documents, leaflets, badges, signs, 

symbols, banners, uniforms, clothing, etc.); 

(c) Promotional/advertising or commercially purposed items incorporating logos, brands, or slogans related to the 

Customer or Guest; 

(d) Items restricted by the Venue Rules. 

JTB JTB Corporation, established in Japan, with its principal office at JTB Building, 2-chome, 3-11 Higashi-Shinagawa, 

Shinagawa-ku, Tokyo. 

JTB Sales Agent A sales intermediary authorized by JTB to facilitate the conclusion of the Purchase Contract between JTB and the Customer. 

Ticket A ticket issued by the Venue Manager that allows entry to the Event Venue to watch the related Game. 

Venue Manager The company established in Japan with its principal main office and its affiliates. 

Venue Rules Any operational rules established by the Venue Manager that apply to all or part of the Event Venue. The form of such 

operational rules may be written or may exist as customary or traditional practices. These include, without limitation, the 

‘Game Attendance Agreement,’ the ‘Special Cheer Permission Regulations,’ and the ‘Photography, Video Recording, and 



- 7 - 

WORLD BASEBALL CLASSIC EXPERIENCES Powered by JTB  Hospitality Package Terms and Conditions 

 

 

Distribution/Transmission Regulations,’ as designated by the Venue Manager from time to time. 
 


